DELIVEROO

ORDERS UP
GLOBAL GROWTH
WITH THE HELP OF NETSUITE ONEWORLD

Founded in London in 2012 with a
website and later a mobile app that offers
high quality food delivery from local
restaurants and chains that don’t have
a delivery service, Deliveroo’s service
quickly gained traction, but its existing
software system couldn’t handle its
requirements for managing subsidiaries
and global financial consolidation. As
it expanded from four countries to 12,
it needed financial software that could
scale with it.

“We can grow with confidence
knowing that OneWorld can
meet the local language,
currency and tax requirements,
and we won’t have to make
significant investments in
infrastructure and IT.”
Deliveroo

www.netsuite.co.uk

Deliveroo
www.deliveroo.com

DELIVERING INSIGHT,
SPEED AND FLEXIBILITY
Trust in what works
On the advice of its finance director,
who saw NetSuite’s agility and scalability
in a previous role, Deliveroo quickly
selected NetSuite OneWorld over Intacct
for its financial consolidation, local tax
compliance, integration capabilities
and rapid implementation. Additionally,
NetSuite OneWorld tracks inventory
of goods for Deliveroo’s drivers and
participating restaurants.
Rapid growth, rapid implementations
After a rapid six-week implementation of
NetSuite OneWorld, Deliveroo was able
to easily add six new subsidiaries in the
following quarter and another three shortly
thereafter, while real-time reporting across
its entities gave the business detailed
insights into costs.
Visibility into the present, future
As Deliveroo expands, it can now
leverage the business visibility in NetSuite
to run trials and see cost per order at a
detailed line item level informing how
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the company launches new subsidiaries
and programs, without worrying about IT,
language or currency requirements.

Company Snapshot
Company: Deliveroo
Location: London, United Kingdom
Industry: Food service
Subsidiaries: 14
Countries: 12
Other solution considered: Intacct
System replaced: Xero
NetSuite products implemented:
NetSuite OneWorld
Advanced Inventory

